
 

 

Parent App Set Up: 
Instructions for Parents 

 
 

 
    Once your child has started school 

you will receive an email from: 
     Bell_Block_School@etap.co.nz 
 
  

1. Head to your respective App 
Store (Google Play or Apple App 
Store) and search ETAP 

 
2. Click on the white and blue 

'@School Mobile' option 
 

3. Install the app on your phone 

 

 
4. IN YOUR EMAIL INBOX, scroll 

down to the bottom of the email 
from eTAP 

 
5. Click on the blue link 

 

 
6. Click “Agree” 

You will be sent a second email 
 
 
 
 

 

7. IN YOUR EMAIL INBOX, find 
your unique User ID in the first 
email from eTAP 

 
      User ID: 9001/1739/6560 



 

 

8. Find your password in the 
SECOND email from eTAP that 
has been sent to you after 
accepting the Terms and 
Conditions 

 
9. Take note of the password 

 
 
 
 
 

 

10. OPEN THE @school APP on 
your phone and enter your user 
ID number (from email number 1) 
and your password (from email 
number 2) 

 

11. You’re set up and ready to go!  

 
12. IN THE APP click on Settings 

 
13. Tick Enable notifications 

 

 
14. IN YOUR PHONE click Settings 

 
15. Click on Notifications 

 
 

 



 

 

 
16. Find @school app and click on 

arrow on right 
 

 

 
17. Turn on “Allow Notifications” 

 
 


